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Request for Information

January 2025

Dear Customer,

Thank you for your recent request for information. Conducting our operation in accordance with
all applicable laws, regulations, national, and international standards, is a priority for everyone in
our company. We are also committed to treating our customers, suppliers, employees, and
communities with honesty, fairness, and transparency. To that end, we maintain a variety of
management systems in accordance with national and international standards (ISO 9001, RC
(ISO) 14001) which are externally certified.

Many customers have asked us to complete their supplier questionnaires. While we acknowledge
the desire of our customers to be informed of their suppliers’ internal management systems and
processes, we also trust that you will understand our limitations to individually fill out and return
each one. In an effort to address these requests in an efficient and effective manner, we have
prepared the following summary of the most common information being requested, as well as
links to the relevant areas of our corporate website.

If you find that this does not provide sufficient information to conduct business with SABIC, please
reach out to your account manager or customer service representative for further clarification or
additional requests.

Thank you for your understanding.

Regards,

Carlos Alcazar
Sr. Manager, Customer Service

SABIC Americas, Polymers
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Polymers - Supplier Response

Key Contacts:

General Manager, Supply Chain

Sulaiman A. Al-Abdulali

Materials Management Leader

Lucas Ursolino

Customer Service Leader

Carlos Alcazar

Logistics Leader

Mashal Al-Shaya

Company Profile:

Company Overview:

Saudi Basic Industries Corporation (SABIC) ranks as one of the

world's top petrochemical companies. Founded in 1976 in Saudi Arabia,
SABIC currently operates in 45 countries. SABIC manufactures on a global
scale in Saudi Arabia, Europe, Asia Pacific, and the Americas. Operating in
the Americas since 1987, SABIC expanded further in 2007 with the
acquisition of GE Plastics—a major manufacturer and supplier of highly
engineered thermoplastics. The North America headquarters is located in
Houston, Texas.

Address

2500 CityWest Blvd., Suite 100 Houston, Texas, 77042

Phone

1-800-PLASTIC

Quality Management
Systems

ISO 9001; 1ISO 17025

EHSS Management
Systems

ISO 14001; RC14001; and in the Middle East, OHSAS 18001

US Company Name

SABIC Innovative Plastics US LLC

Business
Classification

Large Business

Federal ID Number 33-1169275
Dunn & Bradstreet 79-953-3617
(DUNS) number

NAICS 326199
CAGE Code 48QF2
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General Information:

USMCA Requests

Contact Account Manager or Customer Service

ISO and RC Certificates (Site and/or Region
Specific) - Quality and EHSS

https://www.sabic.com/en/about/our-quality-
standards

Annual Sales Information

https://www.sabic.com/en/investors

Sustainability Information

https://www.sabic.com/en/sustainability

Code of Ethics

https://www.sabic.com/en/about/our-
compliance-culture/sabic-codeof-ethics

Environment, Health, Safety & Security (EHSS)
policy

https://www.sabic.com/en/about/ehss/policy

Terms & Conditions of Sale

https://www.sabic.com/en/products/terms-
conditions-sale

REACH or Conflict Materials Statements

Contact Account Manager or Customer Service

W-9 or Payment Details

Contact Account Manager or Customer Service

ALL CUSTOMER INFORMATION IS CONSIDERED CONFIDENTIAL

Revision 116-2023

ANY SALE OF PRODUCTS OR DELIVERY OF CUSTOMER SUPPORT AND ADVICE BY SABIC INNOVATIVE PLASTICS US LLC,
ITS SUBSIDIARIES AND AFFILIATES (“SELLER”) IS MADE EXCLUSIVELY UNDER THE SELLER’S STANDARD CONDITIONS OF
SALE (SEE www.sabic.com) SELLER MAKES NO WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE PERFORMANCE,
SUITABILITY OR FITNESS FOR INTENDED USE OF ITS PRODUCTS IN ANY CUSTOMER’S APPLICATION. EACH CUSTOMER
SHOULD DETERMINE THE SUITABILITY OF SELLER’'S MATERIAL FOR THE CUSTOMER’S PARTICULAR USE THROUGH

THOROUGH AND APPROPRIATE TESTING AND ANALYSIS.




