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HOW TO LOG A LOGISTICS CLAIM / COMPLAINT VIA THE SABIC SPECIALTIES WEB PORTAL

GUIDELINES FOR DISTRIBUTION PARTNERS- SUBMISSION OF LOGISTIC CLAIMS

GENERAL GUIDELINES THE TIMINGFORSUBMITTING THE CLAIMS

The complaintmustbe submitted to Customer Service Any claims by Buyer shall be reported in writing within 48 hours

via the email withinrelevanttime frame. after Buyer becomes aware or should have become aware of

Please adda clear description of the claimed quantity the grounds of such a claim, failingwhich Buyershallnolonger

and required resolution. Foryour convenience, you can be entitled toraise and enforce such claim.
use the damagedmaterial form.
If no sufficient evidenceis supplied, we will reject the claim

o within 21 days without conducting any investigation.
Please refertothe next page foradditional

documentation needed dependingonthe issue.

The complaintwill be logged uponreceival ofall needed
documents. Itwill allow us to timely settle the claims,
investigate the route causesand work on the preventive
actions.

Thankyou in advance for cooperation!
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STEP 1: CREATE ORDER COMPLAINT VIA THE SPECIALTIES WEB PORTAL salbie

Click in the main menu on: “COMPLAINTS” and select below in the submenu; NEW COMPLAINT
Click the radio button for order / delivery complaint and click next button.

When you have an order — or logistics related complaint, you can select the radio button

“Order/ Delivery Complaint” and click on order tracking link below.

Then the system will take you to the order tracking tab, from where you can log your order / logistics complaint.
The system will automatically download all information from our system into your complaint.

Home  Orders Invoices Complaints Fag&Help My Profile Admin - Home  Admin - Documents  Applicatio

| New Complaint| | Complaints Status

Mew Complaint

Create Order complaint
I 4E 2 3 4 —
Complaint Type Enter Data Review Confirmation
Select complaint type
Customer 0010098731 -Plastics company [+
SBU: Specialties ||

(% Order / Delivery Complaint

Crder/Delivery related complainis, please choose "Create complaint' frem order details unde Drder Traclcln
Pleasze follow received guidelines prior to submitting complaints: SUBMISSION OF LOGISTI UTDELIMES FOR DISTRIEUTICON PARTHERS.

Click on the order tracking above, which will navigate you to the correct page in the web, from where you can log your issue.
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ORDER TRACKING - LOG AN ORDER / LOGISTICS RELATED COMPLAINT |

In the order tracking tab, find your order via the search bar of customer PO (purchase order);
Click on the SABIC order number on the same line in blue in the order # column.
You will be going to the detailed tab from where you can log your complaint.

Filter By

\ Seoss 0L B snpro SieTe ]
Perioq [Lsstomonths %) N = —
Grade rade i

\ [ Search By Order | [ Search By Delivery | [ Search By Shipment # | [ Search By PO# | [ Search by Cenfirmed Delivery Date | | Download Excel (=) | | Clear Fiter |

* Prices and availability are subject to change pending final cenfirmation
ICus‘lmerPO# Material Confirmed Quantity Confirmed Delivery Date* Line tem#  Delivery # Shipment # Material # Loading Date Order Status

i
. 2400F-1000-BAG-00-00-00 300.000 28122021 2083123 000010 ' " . “ @ In Transit / Deiivered
327752 b T " -ty e
CNT AL M m V01550-701-BAG-00-00-00 2500.000 23122021 4069562 | 000020 o B in Transit / Defivered
€A b . Lg \:J_mﬂl s N S -
T L e A CX7240-76701-BAG-00-00-00 4500.000 22122021 4073563 000010 e tAs @ in Transit / Defivered
% R TH2MAE oS [ = o=
ST SR MmN GRN20-FOM-BAG-D0-00-00 2000.000 27 122021 407280 om0 B in Transit / Defivered
BN A Tey, Mo om 8224108 JuTEedwn ™ -
: RCO035XS-BK1B616-BAG-00- 100.000 10.01.2022 4079373 || 000010 % n Transit / Defivered
MEEI YL N TN AL W 00-00 - SB2291779  J99WeRT) -y —— o =
m oM
a0 4 emeie . w | FVODAESP-BK1B593-BAG-00- 2500.000 04.01.2022 4089441 000010 guyiray peesseee e X ey B In Transit / Defivered
-
N E ML6411-WHEB048-BAG-00- 22541.000 27.12.2021 4083950 | 000010 gornymgi  gmemazse X @ in Transit / Defivered
mom 00-00 ] '
SN e W m 1010R-7101-BAG-00-00-00 500.000 30.12.2021 4004831 | 000010 agowni cveeesy Syt S B In Transit / Defivered
2 s o i Sl b 1010R-2112-BAG-00-00-00 1250.000 03.01.2022 4080794 | 000010 ' go3rvcnr  ypmeesons a i e B in Transit / Defivered
= & ~E = AN
RIS o T s SU S BN ] —_ . N
; CAY KADDOM-YWLTHAT-BAG-00- 100.000 10.01.2022 4098306 | 000010 sposasaiy  omeroacy TR B In Transit / Defivered

Tip: if you cannot find your = you can enlarge the Search filter of the period into 6 or 9 months.
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CREATE NEW ORDER / LOGISTICS RELATED COMPLAINT

New Order I\ Orders Tracking II Consignment Fill-up | Consignment Issue

o 1. Click on the create new complaint
button, at the bottom left side of the
ey iormin screen.
oeerTive S S @ bt 2. You can keep the radio button at skip

Order Details | Shipment Detfais [MPE)

SABIC Reference (5.0 #) 4093123 Ship - To entity (name) Ship-To Address & Advanced Shipping Nofification

P - delivery selection and continue to click
Order Issue Date NOV 03, 2021

Requested Delivery Date DEC 28, 2021 Mode of transport Standard Order Destination Port 01 th | | b tt ‘F C R E AT E

ttem # 10 Delivery Item Information O n e ye OW u O n O

Product ordered (grade name) 2400F-1000-BAG-00-00-00 Del # Del tem # Shipment # Load Dt Batch # Shipment Start Ot Delivered Dt Vessel Vayage Mo Shipment Status  Transport  Actual Qnty C O M P LAl N T b tt ( d 1 d
Sa— J— utton. (you Can aisregar
Order Quantity 300000 802239323 000010 G 309967677 DEC 17, 2021 DEC 10, 2021 DEC 20, 2021 L12272484 . Completed ~- 300.000 . . . . .
Py 300,000 802230323 200001 G4 300967677 DEC 17, 2021 1002277594 DEC 10, 2021 DEC 20,2021 112272484 [ Completcd <M 300,000 to Cl | C |< th e d e | |Ve ry ra d | O b u tto N : a S |t | S
Remaining Quantity 0.000 . t . )

Planned quantity (confirmed)  300.000 * Click on the Delivery item # to navigate to corresponding Invoice N a C | Ve .

Unit of Measure Kiogram

Contact Person Name Tuula Lasmo

Item confirmed delivery date* DEC 28, 2021

ltem requested delivery date  DEC 25, 2021

End User 0010099862
Price/KG

Total Value e
Credit Status Approved

Customer Material

* Prices and avaiabilty ject to change pending

Create New Complaint |

There are deliveries associated to selected order, choose a delivery if you have a complaint for delivery:

(s Skip Delivery Selection
Delivery # em # Shipment #
802239323 000010 309967677

I Create Complaint k

OB




Classification: General Business Use

W Y

CREATE COMPLAINT — WEB PORTAL SPECIALTIES sabic

I Mew Complaint I Complaints Status

Order Complaints

Notifications
w—L o5l
Enter Data Review Confirmation
Details
Customer: 10099362 | . Sales Order 4093123 000010
Plastics co.
Material 22027993 Ref. Quantity 300.000 KG
Category Group [Selct a calsgory aroup S E—
Category |Select a category
Description *
Uploaded Files
File Name
File Name Type Size
@ The table does not contain any data
[ |[ Browse... |[ ) Upload Fie |
“ou can uplead files of enly typePOF;PNG;JPG;TXT,DOC with a single file size not exceeding5000 KB

[« Back To Order List | 4 Badk [ Next ]

Please note fields with a red * sign are mandatory.

1. Select the category group and the category (always
Logistics) from the drop-down menu

Category Group Customes Cam Category  'w

Category Seectacaeqoy  |v
Sefecta category

Warshousing

Descrigticn*

{Sdesimons
Manufachang

2. Enter the subject field of your issue/ complaint:
. VISIBLE DAMAGE
. WRONG PRODUCT DELIVERED
. MISSING MATERIAL

3. Enter in the description field your complaint

4. Upload files / pictures which are relevant for your
complaint; e.g. a picture of a broken bag etc.

For point 3 and 4, follow guidelines instructions, see next page)
5. Click on NEXT button at the bottom side of the screen
to continue.
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CREATE COMPLAINT - DOCUMENTS NECESSARY TO LOG LOGISTIC CLAIM

1. VISIBLE DAMAGE 2. WRONG PRODUCT DELIVERED
v Highresolutionphotos* showing: v Highresolution photo of palettelabel
with handling unit*, materialname
A. clearoverview of the situation and batch
(including pictures insidethe truck
before unloading) v Ifmore labels, such as a carrierlabel
B. placeofdamage (bottom/ middle/ are on the handling unit, we would
top, wrapping, etc) like to receive a picture.

C. detailsofdamage: closed up photo
of each damaged item
D. shippinglabelwith handlingunit

v forwarder version of proof of delivery
signed by carrierand customerwith
clear note about damage and date

* Pls see the nextpage,where to find the handling unitnumber

* Photos provide details that can be used to investigate root cause and prevent reoccurrence of the issue

3. MISSING MATERIAL

MISSING PART OF HANDLING UNIT*

v" Highresolution photos showing
shipping labelwith handlingunit

v photo of a complete palletwhere the
numberof bags canbe clearly
counted.

MISSING FULL HANDLING UNIT*
v Listor photos of received handling

units (uponrequestthe listof sent
handling units can be suppliedby us)
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CREATE LOGISTICS COMPLAINT - PHOTOS SUPPORTING MISSING COMPLAINTS =8¢

Handling unit or SSCC is mentioned on both shipping label as well as plant label
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REVIEW YOUR COMPLAINT = AND CLICK SUBMIT BUTTON sabia

New Complaint | Complaints Status Mew Complaint| | Complaints Status
Order Complaints Order Complaints

Notifications - -
Motificati

Wl — B -

: . »— 1 2 3 4
Enter Data Review Confirmation L=
Enter Data Review Confirmation

Details
Review

Customer: 1 5 ) Sales Order 4109853 000010

Plastics co. )
Material 22028124 Ref. Quantity 10,005.000 KG Customer: 10099852 Plasti Sales Order 4083123000010
; astlICs COo.
Category Group [Customer Complaint Nature [+] Subject:* Material 22027993 Ref. Quantity 300.000KG
[ i -

Category |P ] | | Category Group Select a category group Category Select a category

Subject: complaint test web

Description *

I have received a delivery from you however 2 bags of 25 kg were broken, pls handle and send us a
credit note, thank you, kind regards Mr. Test | Description

| have a complaint about a broken bag. We received this order of 300 kg but the bag was broken upon
arrival at our warehouse.

Uploaded Files
File Name
Uploaded Files
File Name Type Size
File Name
1 page SAP training to do.ipg JPG 307238 i
Browse... - - _
|8 | [ Upload Fie ] how to delete cookies and browsing history.pf POF 346389

You can upload fies of only typePDF,PNG;JPG;TXT,DOC with a single file size not exceeding5000 KB 1 page SAP training to do.jpg JPG 307238

[« Back To Order List | ¢ Bacl| [ Next ]

[« Back To Order List [ 4 Back || Submit
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SUBMIT YOUR COMPLAINT = A NOTIFICATION NUMBER IS RECEIVED

New Complaint || Complaints Status

Order Complaints

our complaint has been saved with Notification number 002000045102 . Please check the Nofifications

Notifications
I» 1 z 3 4

Enter Data Review Confirmation
Confirmation
Customer: 10095205 Plastics co un Sales Order 4109853000010
Material 22028124 Ref. Quantity 10,005.000KG
Category Group l-ogisfics Category Packaging
Subject: broken bag

Description

I have received a delivery from you howewer 2 bags of 25 kg were broken, pls handle and send us a
credit note, thank you, kind regards Mr. Test

File Name
File Mame Type Size
1 page SAP training to do.jpq JPG 307238
—» | [Display G int Status | [ 5 Print

4 Back To Order List

After submitting your complaint to SABIC Specialties,
you will receive a notification (=complaint) number
from us. Example : 002000045102.

This is the reference number for this complaint.

You have the option to display your complaint status
or print your complaint; by using the “
” button or the button.

You can click on button, to review
other open sales orders or log another complaint.

At the moment the complaint / notification is
submitted / logged, an automated email trigger is
generated to your Customer Service
Representative for claim follow up.
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