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1.1 LOGGING IN TO THE WEB PORTAL

To create an order, login to the web portal using the account username and password
supplied by your SABIC contact.

The URL for the SABIC web portal is: https://ebusiness.sabic.com

The web portal is compatible with the following web browsers: Apple Safari, Microsoft
Internet Explorer and Firefox

(Apple Safari and google chrome are currently unsupported by SABIC IT)
A. Fillin your Username

B. Fill in your Password
C. Click SUBMIT to enter the homepage of the portal

CHEMISTRY THAT MATTERS”
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1.2 AN OVERVIEW OF THE MENU BAR FOR NAVIGATION sabia

ON THE HOMEPAGE

Home  Orders Invoices Complaints My Profile

SABIC | Dashbosrd | FAQand Help | Messages

CONNECT+
INSPIRE

Building long-term customer value
through innovation is what we call
‘Chemistry that Matters ™

SABIC GLOBAL WEEBSITE

EBUSINESS TRAINING
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2.1 CREATE SALES ORDER

Fully Configured
Some of the materials you order are set up in our system with our grade, color and
packaging along with possible quality variants and dimensions (in the case of FF).

These are “fully configured” items and the material numbers start with 22 (22017671 =
C2950-701-OCT-00-00-00).

Configured
Other materials only consist of our grade and color and have to be “configured” with
packaging and dimensions (in the case of Functional Forms products).

These materials start with 29 (290013151 = GTX810-BK1444). When you order this type of
product, you will get a screen asking you to select your packaging.

> Order entry is the same for both materials except for Step 3 where the product is selected.
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STEPS TO CREATE A SALES ORDER

Select Place New Order

Select Customer General Data

Select Product and Create Line Item

Submit Sales Order

View Sales Order Confirmation
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CREATE SALES ORDER

Select Place New Order (please note sample orders cannot be placed thru web)

A. Click on the Orders menu tab

B. Select Place new Order

C. Click Next to proceed

Home Finance Orders oices

Complaints Finance My Profile  Admin - Home  Product Information

New Order | Orders Tracking | Orders History | Consignment Fill-up | Consignment Issue

Order Placement
I» 1| 2 3| 4 ﬂiq
Choose Type General Data Products Qverview Confirmation
Choose Type

(@ Place new Order

(" Copy of old Order

(" Place Order W.R.T. Quotation
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SELECT CUSTOMER GENERAL DATA

The next step of the Order Placement process, is to select General Data

Select the correct data from the dropdowns that appear. If there are multiple options, dropdown lists
will appear to select the applicable information.

A.

SBU: Polyolefins (Polymers) or Innovative Plastics(Specialties)

Sales Org: SABIC organization that you’re buying from

Sold-to Party: the party that is ordering the material

Ship-to-Party: the party that is receiving the material

Incoterms: will be filled automatically except when there are multiple options set up

Payment Terms: will be filled automatically except when there are multiple options set up
Currency: will be filled automatically except when there are multiple options set up

Click Next to proceed
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GOVERNMENT /MILITARY USAGE WARNING (FOR USA ONLY?!)

Depending on the fields selected in Step A, the below screen will open.

Click on Yes or No depending on the applicable answer.

Order Placement B3

Is this sales order for Govt! Military purpose?

No. 10
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SELECT PRODUCTS

A. Fill in your order number in the field Customer PO #
B. Select the material either from the My Products or Products tab.

In My Products your part number can be found, and materials can be selected by clicking on the button
Add Material.

If the material you want to order is not listed in the tab My Products, click on the Products tab. Here you
can search for a grade/color (see steps on the next page).

Home Finance Orders Invoices Complaints Finance My Profile Admin - Home Product Information

New Order | Ordars Tracking | Orders History | Consignment Fill-up | Consignment Issue

Order Placemaent
(7 qu— 2 3l Al 1|
Choose Type Gengral Data Products Overview Confmation
.c:.;?:‘.‘\
roses S (- )
e ——— e
4”” Matenai® Customer Material -
# _
Finished goods materiat for Mt Viemon 30000037 2613191 { 9§ Ada Materiat |
Don use GATP Test Materal Onsy 22033970 HONDAL |gmnm| =
MV MR10-112 22034019  HONDAS | 9§ Aca Materia |
ﬁ‘[‘\\ N1GOX_701 - COO - COMP MATERIAL LEVEL 22034186 GTX005-71085 (gmnml
Customer PO * | v‘fg)\ N1SOX_701 -S0M with Dt Usage 22034187  XPAGLEX1A288 igmum -
25
Le® Matena Descnption Matenal # Mode of transport Req Delvery Date Quantey Unt Deigte Ena User
(i) The Tabie s Empty

(3 Concet] | [gBxck] | Moty
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SEARCH FOR A PRODUCT ON THE WEB PORTAL

If the required material does not appear in the tab My Products, click on the Products tab
to search for a grade/color.

Click on the Products tab iy o

A. Click on ﬂ Material # * | 7| |75 Add Selected Materials to the List |

B. Fillin the Grade and/or Color that you are looking for. Please note that this field is not
case sensitive, you can search with capital or small letters.

Select the Start Search button
The Max Rows: 30 is standard filled out; it means 30 search results will be populated.

cNe

Please =earch for materials

Search Criteria Hide Search Criteriz a,
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SEARCH RESULTS

A list with results will be displayed

Click on the material that you would like to select

Please search for maderials

Rissishs List: 30 resubts found for Maberal 8

Material WMalerial Destrigion |
DODODDOOOOOEDNGNE0 WA (Packaging Maberial) I
DODDODDO0ONEOMEDST  HOPE AX 7584 10000 161-1[SDE-STD TEST]

OO00000000220MTETS  C2BG0MF-WHEDED-BAG-D0-00-0C

DOD0DD0000Z20MB225  686-111-BKS-00-D0-00

DOD00000O0Z20MBE24  HIPS31B0-111-BKR-00-00-00

DOODDDODOOZ20MB4S] 685-111-S5K-00-D0-00

OOO0000000Z20M9TT  CH200-111-BAG-00-00-00

DOD0OD0000Z2020248  HIPSIH0-111-BAG-00-00-00

DO0000000022030349 HIPS3180-111-85K-00-00-00

0000000002025 6861 11.BAG00-00.00 Y

*
Lo
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SELECT THE BUTTON “ADD SELECTED MATERIALS TO THE LIST”

E. Select the button Add Selected Materials to the List
5,:L|.u

Log ot
salsia

eBusiness Portal

"
Wi Ondar | Orders Tracking | Orders Histery | Consignmess Fill-op Cofridgrrraanl |idue

Owitamar PO Mainrial # *  [FETREE
Saba i Bl

[ Trss ki i Evsgty

UM Carswl | 4 Bk | | Mest g

R EEEEEEEEEEEEEEEEEE——
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FULLY CONFIGURED MATERIALS

A. Fill in the required delivery date in the field Req. Delivery Date (please enter a day in
the future, today’s date will not be allowed.)

B. Fill in the Quantity in KG for compounding products. For Sheeted products (Forms &
Parts) select your correct unit in number of sheets/rolls/colls.

C. If applicable, select the applicable End User (formerly OEM) from the dropdown
D. If needed you can remove line items from the order by clicking the delete button
E. Click Next to proceed.

New Order | Orders Tracking Ordars Mistory | Consignment Fill-up | Consignment lssue

Order Placessent
[ £3 2 3L « s =
CTnoose Tyoe Senera Dats Prodects Cverviera Corfiemanon
Sedect Materials
Prooucts
Materas Descripon 2 . -~
F
143-RO2GO0X-BAG-00-00-00 22021345 TEST NON CONS SOLDTO | 9§ AdS Manenial |
14205-000-00-00-08 22033383 #1234567 [¥5 Ad3 Uianeriai |
2203388522033885 22003385 SUATE-12345 { ¥§ Ao Maneniai |
KOMAT 100R-1131 22003921 KMAT MATERIAL TEST [ €5 A93 Manenal
Customer PO ® * | 1234%5 ] Pracsom 101 200077 2222 £ Ao Maeral | &
Lne = Matoral Descroton Mater @ Mode of ransgon Req Delwery Cate ~  Ouarssy ST, Delete  End User -
000050 14265-000-00-00-08 22033533 immecate Order 25.01.2016 w.,y o000 =1y B8 No Ena User -~
Sy A= 2

® Corcel | [q Bk ng;‘v:v"fi =,
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CONFIGURABLE MATERIALS

When a material has been selected from the tab My Products or Products and starts with 29, the below screen will open.

A. If applicable, select the End User from the dropdown. If not applicable, please select “No End User” and the pricing
from the own sold to party will be applied.

B. For each of the below mentioned characteristics, place the cursor in the white field for Characteristic Value, click on
the button and an overview of the available options will appear.

Characteristics to be selected:
I. Resin: Packaging (please never select TOT)

II. FF products: Ordering units, Tolerance Class, Gauge, Width, Length, Number of Sheets/Rolls/Coils
RESIN:

| Material Configuration ...

Material Configuration

End User >

Material Humber 250008421

Characteristics Value Descriptio= | |

Packaging

Customer D 00 00

Formulation ID 00 00 Lengtn
No of SheetsRois/Colls

Shape ID 1] 1] O3 QTY In Sq Meter

Grade 121R  121R Oroer Quantty in Sq Feet

E Ord QTY In Kgs

Color 111 111 =l —

Cumutative Order Quantty n S
Cancel Confirm
L L ] [[Canca] [ Condrm]
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RESINS / PACKAGING SELECTION

C. For each characteristic, a screen with the available options will appear. Select the

applicable option:
| Selsct Char Value Description =
'S BAG Plastic Bags
- OCT Qctabin Americas
& SBx Bag in a BOX
& S5K Americas SSK [=]

D. Once all the mentioned characteristics have been selected, click on Confirm

Material Configuration =E

Imm

End User NoEnd User |

Material Number 290003421

Characteristics Value Descripion | |
Packaging  BAG | Plasiic Bags
CustomerD 00 00
Formulation ID 00 00

Shape ID 00 00

Grade 121R  121R

Color 1111 =

Carea

|
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VALIDATE THAT CHARACTERISTICS ARE CORRECT
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E. Validate that all characteristics are correct and click on Submit

Order Placement @ m
Material Configuration
End User No End User

Material Number 290004425

Packagng  BAG Plastic Bags

CustomeriD 0 0

Formulation ID 0 0

ShapeiD 0 0

Grace 134R 134R

Color 12 12 )
[[Conce) [Soomt] =

Please do not select packaging code: TOT

No. 18
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PROCEED WITH ORDER ENTRY ON WEB PORTAL

F. Fillin the Req. Delivery Date (must be a date in the future, please respect lead time)
G. Enter the Quantity* (please note .000 decimals will show)

* The quantity will be rounded up to match the container weight of the material you are

purchasing. In the case of FF, the quantity will automatically be filled in as it was
entered in the Material Configuration field.

H. Click on Next

eBusiness Portal | 00 oo =l

1 -
F ol | Fa

Flome Ay == o Lol aants. Hy Prolis

Hew Order | Orders Tracking Corsigrameert FAl-up | Consiprmiant 1ssus

MR, ‘e
Cantomed PG g = | 175 Malerigly * | SROOCH4ZE 9] [ el Sencie iiabriai i oy Liwd |
aatl SE ]
Lir ¥ el DR e el Py Cdivry Cude iy L Wocw o Twragat End e Dol

oo 148-102 SROOTH4CE [ fe gt ] 1230000 K3 Hardard Crds o Bl LUt ﬁ" 'E

[ orce| | [ B ] | [l n]
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SUBMIT SALES ORDER

In the Overview screen, the summary of the Sales Order is displayed.
Review the details of the sales order and make any changes if required.

If something is incorrect on your Sales Order, or if you disagree on the displayed price,
displayed lead time, please click the Reject button (further instructions on next page).
The reject button gives you the opportunity to add a message to your Customer Service
representative. This does not mean the order will be cancelled.

Ooder Placement

I* [1] 2] 3 [& 5|
Cheose Type R . T ew Cotirmaton
Salen Orcer (varvarw

Customer FD & Total Hems L

B Total Value 0 Sutyect io TawSurchages
Eold-ta Party
‘hip-ta Party AT

Incoterms 1 CIF - CIP-CAITiage Bl INJNants Pai Tolal Confirmed Quamtity 0000
Incoterms 2 (location)  IDESDUHG

Payment Terms 4% Drys Afew brvoace Dule

&

Scheduled Onder Itema.
Lire Hem @ Matersl Destr.  Matensl® Raquesied Date  Proposed Dwl Date  Feg Quertity Cord Ouanttly Unt Mo of rarmport  Coof Oty in KGILE) PreedG Total Erd Usar Accept | Roject
000010 IMR-112 ZR000840% 04,05 2006 1250 000 e Sisndand Order 00000000} | USD 1200 =0 .00 w i

I 0000000 o

* Pricas and bility are subjec! o o B g final canfirmation
= KNG = 262 LE
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DISAGREE ON PRICE OR LEAD TIME? FOLLOW THESE INSTRUCTIONS

If you don’t agree with the price, or given lead time or anything else on your order, or if you want to
leave a message, to your customer service contact person please do the following.

A. Click Reject

B. Fill in the mandatory drop down box for with the reason and enter a Message box, as to why you

are rejecting (include any details provided by your account manager)

Scheduled Order ltem s

Mater Bl Des cr. Mater ial # Requested Date Froposed Del. Date Req. Qusntity  Unit Quartity in KG  Frice/KG Total End User Acceapt Reject
141R-701-0-CE 00-00-00 22027985 22082017 28082017 5,000,000 KG 5,000.000 EUR 10.40 BUR 52000.00 . C
»

Ress on for Rejection: |F‘riDE Dis agreement |V|

Fleas s anter your Message: | PRICE IS INCORRECT. CORRECT PRICEIS ... EUR/KIG | ‘
Scheduled Order ltems
Materia| Dies 1. Material # Requested Date Proposed Del. Date Req. Quantity Unit Quartity in KG  Frica/KG Total End User Accept Reject
141R-701-0CE 00-00-00 22027885 22.08.2017 28.082017 5,000,000 KG 5,000,000 EUR10.40 BJR 520:00.00 8

Ress on for Rejection: Lesdtime Revien [+]

Fless e enter your Message: || EAD TIMEIS TOO LONG. ALEASECHECK.

The order will be saved with a Price Disagreement Block (hold) or Lead Time Review (hold) along with
your comments. Your Customer Service Representative and/or Account Manager will follow up with you.

Please note that your order line will be displayed in red, if SABIC cannot meet your requested delivery
date. A field with the proposed delivery date will be shown with the date that SABIC can meet. When
the requested delivery date cannot be made the total confirmed quantity (for price) will be 0.00.

No. 21



SUBMIT YOUR SALES ORDER VIA THE WEB PORTAL
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A. Read the terms and conditions by clicking on the link GENERAL TERMS AND
CONDITION OF SALE and then click the Terms and Conditions checkbox

B. Click on Submit Sales Order

Customer PO = 1204548

S8y

Sodd-to Paty

Shigrto Pasty

ncobterms 1 M
Incoterma 2 [location)

Payment Terma

Scheduled Dnder lSems

Ling g #  Material Doscr.  Maderial # Requested Date Proposed Del Dase  Fleq Quardity Cond Quantly LUnk

000010 | 134R142 0004425 £4.06.2018 1260000 [ ko
E

Prices and availabify are sulbjr, ge pending final confirmation
1 KG = 2204852 LB

lerms & Conditions
o | ascept the Cenenl Conditions of Sale [ GEMNERAL TERMS AND COMDITIONS OF SALE

[ ¥ Cancel | | [ Back | | [Submit Sales Order

Total tems.
Total Value 0 Subyect i TRLSEChages

Total Confirmed Guantity 0,000

Mgt of ranapoert.  Cond. Oy in KGILE)  PriceG Toisl

Sanard Order ooomonn Usoomo
0.00070.000) 0

Eredl Liner Accepl  Repct
= .

No. 22



Sl

sabia

VIEW WEB PORTAL ACKNOWLEDGEMENT

The Sales Order acknowledgement and the Order Number are displayed on the

Confirmation screen.

A. You can download the order request using the link Download Order Request as PDF.
Please do not regard this as an order confirmation as that will be communicated to
you via regular channels at a later stage. Please NOTE: This PDF document
(Acknowledgement) is only displayed this ONE TIME. Once you click off of this page,
you will no longer be able to access this PDF/document.

B. A new order can be
created by clicking on
Create New Order

Home Products Orders Manage Shipments Invoices Complaints My Profile Ad
New Order | Orders Tracking | Orders History | Consignment Fill-up

Order Placement
5
KN {2} EX (4] (6} —=

Choose Type Ganaral Data Products Overview Confirmation

[3+ sales Order Confirmation

Thank you!
Your rﬂqua't has been saved under Order Number 1061401
& pownload Order Request as PDF

Create New Order

No. 23
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2.2 COPY FROM PREVIOUS ORDER

A. Click on Orders in the menu tab
B. Select Copy of old Order

C. Enter the previous SABIC Order Number that you want to copy
D. Click Next

eBusiness Portal PP ¥| FTT

| Pl

Mew (brder | Orders Tracking Orders Hivtary Cenalgnment Filllug | Consignement o

Crder PUrLpTeL
» 1 1 3 ] [ -4
Chaows Ty General Data Progkct Coprvas Contrmaton
Cheacasr Typs
Finin e L
oty F ol i 15RT Plaiid ddi b 542 500

Pt ]

The system copies data from the previous order into the General Data and the Products sections

General Data includes: sold to, ship to, payer, bill to party, incoterms, payment terms and currency
Products includes: customer PO number, materials and packaging

A new order will be created as a copy from the previous order. You can adjust the relevant fields and
submit according to the instructions provided on the previous pages.
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2.3 CREATE A CONSIGNMENT FILL-UP ORDER

If you have a consignment arrangement with SABIC, you can create a Consignment Fill-up
order in the web portal.

Select Place New Order

A. Select Orders from the menu bar
B. Click on the tab Consignment Fill-up

eBusiness Portal 109 off ﬁ-ll_u.l
sdbin

You can then adjust the relevant fields and submit the order according to the instructions
provided on the previous pages.
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2.4 CREATE CONSIGNMENT ISSUE ORDER

This option will only be available to users that have been registered and have a formal
signed consignment contract with SABIC.

A. In the menu click on Orders
B. Click on the tab Consignment Issue

Complaints My Profile

SEU Innoeentive Plastcs

Sales Org SABIC IF US LLC

Sold-to Party [ =]
Ship-to Party

Incoterms

nEatarme 2 [

Payment Tarma

Load the products you want to invoice into your sales order and continue the order entry
process.
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2.5 MANAGE ORDERS
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For monitoring orders, select Order Tracking from the Orders menu

You will then find a list of all your order line items with SABIC.

From the Order Tracking tab, you can download order confirmation and invoices and make
changes / cancellations (rejections) to your open confirmed orders (see next page for an

overview).

Welcome Mr.

eBusiness Portal Cusl ISRT 4

Home Orders Invoices Complaints My Profile

Mew Order | Orders Tracking | Consignment Fill-up | Consignment Issue

Log off

Sy

sadbic

‘Order Tracking

Select Sold-To (0010056701 [1=]

Filter By

Product |Product =] Ship-To |Ship To =]
Period  |Last 4 weeks - Status <
Grade Grade -

[ Search By Order | [ Search By Delivery | [ Search By Shipment # | [ Search By PO# | [ Search by Confirmed Delivery Date | [ Download Excel [ | [ Clear Filter |

i
test 1325789 000020
test chrome repr 1325792 000310
test 1325789 000010
test 1325789 864359715 000030

22018813 MLT4TOR-701-BAG-00-
00-00

22021309 122-BK1D164-0CT-
00-00-00
580.000 30.06.2016 22020687 N180X-GY2E409-0CT-
00-00-00
458620 21.06.2016 22017671 C2850-701-0CT-00-00-
oo

Restricted Products

Restricted Products

B Unconfirmed
@ Unconfirmed
B Confirmed

B Confirmed
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MANAGE ORDERS SCREENSHOT
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This overview shows a status overview of your orders. Some key data can be found in this overview:

00w

SABIC order number
Your order number
SABIC material description
Confirmed delivery date

eBusiness Portal

Finance Orders Involces Complaints

Finance My Profile  Admin - Home

L Gmm

SABIC material number
Confirmed quantity
Order blocks (orders on HOLD)

Order status

Product Information

Al

sabia

Produci | Product J:I
porioa [t e wmeis %)
Gade [Gaos |

|:0j I_—GE Sowlllsouh wm[lsmnwmmo»—m ecumo

Ship.Te Ship To
Stats | Slatus =

lmmmmm

1DTaRsT
1079853

1o7oned
1079053

1073801
1079602

107907

1078607

1079907

SFS_FUT_1 material HALE
Fris testing 177116 | GO30MS -112 Test for
Variant Matching
L material HALE
Kris tesbng 1716 | DOGOMS5 -112 Test for
Variant Matching
BestVC rangd 9030-112 Range SFS
" EMAT
aqwdfignd $030-112 Range SFS
EMAT
Warant Matching SFS MAT Vanant -

DG SOOW 150000 -
MM

‘Variant Matching SFS MAT Vanant -
110G SO0W 150000 -
)

Vanant Malching XELDSAC-YWICIHT

000010
000030

000020
o000

0o0a10

000010

O00010

000030

(H,

| Mstirial 8 | Connmibtd Guantty | Pockagiea | Demvery Block | Orter Sud

22035504
200012488

22035504
ZH0012488

230012484

200012484

22035128

22035128

230000031

I Unconds
Il Uncond

Il Unconde
I Uncondr

I Uncondr
I Uncondr

I Unconsir

I Uncondr

I Uncondr
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OPTIONS WITHIN MANAGE ORDERS

>

In case of multiple Sold-To’s, different Sold-To’s can be selected from the dropdown
The overview can also be filtered on Product, Period, Grade, Ship-To or Status
C. To search in the overview, use one of the different Search By options
» Adjust the sequence of the columns by dragging them to a new position
D. Download the list of Order Line items displayed by clicking on Download Excel

W

Order Tracking

Select Sold-To | [

Product |Froduct >l Ship-To |Ship To [=]

Period [Lastdweeks  |w| Staws | Status =

Grade |Grade 4 pLLry

D
. !

ch By Order | | Search By Delivery | Search By Shipment # | | Search By PO# | | Search by Confirmed Delivery Date | | Download Excel (= | | Clear Filter |

No. 29
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SEARCH WITH SABIC ORDER NUMBER

A. To open the details of an order, click on the SABIC Order number

eBusiness Portal | ro. " e ~Salaw
sabic

Naw Oeder | Ordors Tracking | Ocdors Mistory | Consignment Filoup | Consignmaent lssus

Select Scia.To | =]

e By

Prodect | Proouxi &wo To -]
Peciog [Lotdwess  Tw] Snes (9908 =

{Baamh B Order | [Saarcn By Detvery | | Search By Shipmant # || Search by P08 | [Saanh by Contirmed Cebvery Oate | | Download Excel & | [ Clear Fiser |

|| Oréer # | Custmee 708 | Moleisd Giscrigton. | oltvecy ¥ | Svpmment # | Line o ¥ | Canfirmmst Ovbvory D | Whatorial 5 | G | Questty | Pachagng | Pattvery fioch | Ovéer S
v

WIZRL  Verant Wakheg JORGAL-YWROO0T Q000 290000C) W et
1000010 Tew FRIS-WI0004-80 000019 2015198 [
WNNEe SBU_Test TEST HALS 1 st Q00010 200912 W Ucon
UEIE Tem&x Omen Q0000 | QR
s
1072025 Wt iun Teme et 9000112 Range 555 000010 290012404 [ T
OMAT
1002120 et - 290000000 14065-005-00-00-00 000019 0Nan - Pree W rcont
Daaeerment
0TS w77 SFS MAY Varars « 000010 205128 W Ucon
10G S00W 45000, ~
e
1157852342 141R-112.BAG00-00- 000010 22008516 Bemwssron Bl Uncon
03 MOQ
JOTZHA  WMVCountor S  GOJOMS 112 Test Sor 000019 001248 [ R
Vanare Ma ey
1000251 1080158 JRA0PAL- Y NRCO0T- Q000G PreRiant) Pmgos s W Vol
000000 wod
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ORDER DETAILS

A. The order details can be found in the Order Details tab, at the bottom below the total
value you can find also your customer part number.

B. If the delivery has been created and the material is ready to ship, or has already
shipped, click on the Shipment Details tab to find more information.

Home Orders Invoices Complaints My Profile

Mew Order | Orders Tracking | Consignment Fill-up | Consignment Issue

Order Details Shipment Details [H][][E]

Delivery Information

Order Information

Order T Order Ship-To city STATESVILLE Destination Country a Order Confirmation
SABIC Reference (5.0 #) 1325780 Ship - To entity (name) MACK MOLDING Ship-To Address 148 WATERTANK ROAD
28677 STATESVILLE
Customer Reference (P.O ) fest PO Box
USA
Order Issue Date MAY 26, 2016
Mode of transport Standard Order Destination Port MNC Zip-28 Series

Requested Delivery Date JUN 30, 2016
Hern # ag Delivery ltem Information

Product ordered (grade name) (C2550-701-0CT-00-00-00
Material # 22017671

26490463 0ODO10 MAY 31, 2016 2720.000

Order Quantity 4,080.000 86490463 900001 O MAY 31,2016 0002204008  2720.000

Dispatched Quantity 0.000 26480715 00DD10 Gy MAY 31, 2016 370.380

Remaning Quantity: 4,080.000 26480715  S0D001 ¢ MAY 31,2016 O0DOOLCEHLK  870.380

Planned quantity (confirmed) 489.620 EAD Pending if Blank
Unit of Measure Kilogram * Click on the Delivery item # to navigate to corresponding Invoice

Contact Person Name BRAD BUTLE

Item confirmed delivery date  JUN 21, 2016
Item requested delivery date  MAY 31, 2016

End User | ,Inc.
Total Value

Customer Mate rial
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DOWNLOAD DOCUMENTS FROM THE PORTAL

From the Order Tracking tab, you can download Order Confirmation and Certificates of
Analysis; when available. If you click on the icon on the top right side (see screenshot
below), you can download your document in PDF and save to your local PC.

eBusiness Portal | |- P wa Sl

My Profie Admin - Home Adrwn - Doc

Orders Mistory | Consignment Fll-up | Consignment Lssus

Order lnswe Oate MAN DY, 200

Requested Delvery Date AP 08, 205 Moce of vasapan Stanvaees Oeser Destnaton Port O3 . Free On Boas

reo s w0

Prodect ordwed Wpinde mume), SO00NS 112 Towt fo Vst Mty | | LT Y S T L L
Materal & 200012638

Ovoer Quentey S8 2m 550500 NI QY AP 14, 2010 M9

Ormpatched Quantity 328 oot Ao

Remarsng Quantsty: Qoo * Cick oo Be Uelivery fiem § 10 aavigale 55 comesponding lnvoice

Plasned quaniity jconfiomed) 3420274

Un of Measure L)

Coetact Pervon Name e

Bem confirmed delivery date AP NS 200
Bem roguested delivery date  APTL 02 2008
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MANAGE ORDERS — CHANGE MTI ORDERS VIA THE PORTAL

From the Order Tracking tab, you can change your MTI (make to inventory/stocked) orders. If the
fields show as white (as shown below), then you can update the fields below.

Fields which can be changed are: Customer Reference (Purchase Order number), Order Quantity and
Requested Delivery Date.

Click on Update at the left bottom side of the screen to save your changes.

Home Orders Invoices Complaints Finance My Profile  Admin - Home

New Order Orders Tracking || Orders History | Consignment Fill-up

Order Information

Ship-To city WILSONVILLE Destination Country USA
Order Type Order

SABIC Reference (3.0%): 1075740 SR Ship-To Address
Customer Reference (P.O #): |t‘l‘t‘l‘l

Order Issue Date MAY 20, 2015 Mode of transpo Standard Order Destination Port ~ USA
Requested Delivery Date MAY 27, 2015 Delivery Item Information

Item # 20

Product ordered (grade name)

HDPE AX 7584 10000 161

Material # 22034025

Requested Quantity |30.DUU

Dispatched Quantity 0,000

Remaning Quantity: 30,000

Planned quantity (confirmed) 30,000

Unit of Measure KG

Contact Person Name

Item confirmed delivery date ~ MAY 27, 2015

Item requested delivery date
300,00 USD

Total Value

[] Cancel Order

Shipment# Del# Delltem# LoadDt Batch# Actual Qnty Shipment Start Dt.  EstArrival Dt.  Delivered Dt Vessel Voyage No Del Status  Transport

[i] Delivery Not created

[ Download other documents || [ Download Order || Create New Complaint |[4 Back[ Update
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MANAGE ORDERS — CANCEL/REJECT AN ORDER VIA THE PORTAL

From the Order Tracking tab, you can cancel/reject your MTI (make to inventory/stocked)
orders before the they have reached the delivery status.

Check the Cancel Order box at the bottom left side of the screen after you have download
your order.

Click on Update at the left bottom side of the screen to save your cancellation.

Home Orders Invoices Complaints Finance My Profile  Admin - Home

New Order | Orders Tracking | Orders History | Consignment Fill-up

Product ordered (grade name)

HDPE AX 7584 10000 161

Material # 22034025

Requested Quantity |3D,DOD

Dispatched Quantity 0,000

Remaning Quantity: 30,000

Planned quantity (confirmed) 30,000

Unit of Measure KG

Contact Person Name

ltem confirmed delivery date  MAY 27, 2015

ltem requested delivery date
300,00 USD

Total Value

["] Cancel Order

Shipment# Del# Delltem# LoadDt Batch# Actual Qnty Shipment Start Dt Est Arrival Dt Delivered Dt.  Vessel

[3] Delivery Not created

[ Download ether documents |[ &5 Download Order |[ Create New Complaint |[4 Back'] Update | '

oot | romenoe ——
Order Information
Ship-To city WILSONVILLE Destination Country USA
Order Type Order
Ship - To entity (name) Ship-To Address
SABIC Reference (S.0 #): 1075740
Customer Reference (P.O #): |l‘m‘l
Order Issue Date MAY 20, 2015 Mode of transpo Standard Order Destination Port ~ USA
Requested Delivery Date MAY 27, 2015 Delivery Item Information
Item # 20

Voyage No Del Status Transport
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4.1 MANAGE OPEN INVOICES

Sl

sabia

A. Select Invoice from the menu

B. Click on Open Invoices to see the list of your Open Invoices with the details of the payer, invoice
number, due date, days overdue, amount, currency and status.

eBusiness Portal

Home  Finance  Ovders - Complaints  Finanoe
Open Involces | Invoices History

My Profile

Admin - Home

Product Information

Select Sold-Te =]

[Py [royweme  Jiewoice |
OGS T30 € saTassey
VST g
VST  garases
1S oo QLEITasg
s CLEITEeTE
Lt O jaTesn
VO 2 O, gareaTT

C. Filter options: payer, ship to or period

D. Download the list of invoices

o0 206
01 2006
13012016
10712078
18012016
18.01.2016
19.01.2016

o 2mg
o 2
o 2
o 20
oh0 2018
24022018
18,03 2016

E.

] 800 Uso [+ 520 T
2 1000 usD vt Dt
F 800 USD Croer Dus
2 200300 USD [« =50 T
1% 150000 usSD Crenrt Doy
g 2000000 UED Creer Dum
i 100000 UsD T

Search for individual invoices by entering the invoice
number in the empty field

Click on the invoice number to get more details on a
specific invoice
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4.2 INVOICE HISTORY

A. Select Invoice from the menu

B. Click on Invoices History to see the list of paid invoices with the details of the payer, invoice number,
invoice date, clearing date.

eBusiness Portal

Complaints Fimance My Profile Admin - Homea  Produect Informaticn

SwichSolaTo [ |=|
Fimer by

Payer

=] seu|
issue Daee 20012016 (4022006 |

gl:::—lz::—meimz-mr——-

C. Filter options: payer, ship to or period E. Search for individual invoices by entering the invoice

D. Download the list of invoices number in the empty field

F. Click on the invoice number to get more details on a
specific invoice
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Sl

sabia
MY PROFILE
A. Select My Profile from the menu
eBusiness Portal Log olf ﬁ.:Lg.u
Salle

voltes  Complaints My Profile

FAQ and Help
There are several options:

B. Update User Information (if there is a change in the language setting, a popup will appear to
refresh the window).

C. Change Password
D. View Account Information details of other Sold-to, Ship-to, Payer parties

e Ol Canmplainis My Prolale

Time w Languape Ersginh = il Fegeai

Laat Mot Tiiphons Member Paanaced ot be B charciens kg w5
House & Sreet Mcie Ramites Ramntt SEaiu Chisacter LEGHEMS
Poatsl Code Fax Mo [

city Emait 1

ftow]

.
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