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1.1 LOGGING IN TO THE SABIC SPECIALTIES WEB PORTAL

To create an order for a SABIC Specialties material, login to the web portal using the account
username and password supplied by your SABIC Specialties contact.

The URL for the SABIC web portal is: https://ebusiness.shpp.com/irj/portal

The web portal is compatible with the following web browsers: Apple Safari, Microsoft Edge.
Google Chrome & Firefox

A. Fill in your Username
B. Fill in your Password

C. Click SUBMIT to enter the homepage of the portal

[]
CHEMISTRY THAT MATTERS” E |
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SABIC Specialties eBusiness Porta
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1.2 AN OVERVIEW OF THE MENU BAR FOR NAVIGATION sabia

ON THE HOMEPAGE

Home  Orders Invoices Complaints My Profile

SABIC | Dashbosrd | FAQand Help | Messages

B

Welcome to the SABIC Specialties eBusiness Portal

CONNECT+
INSPIRE

Building long-term customer value
through innovation is what we call
‘Chemistry that Matters ™

SABIC GLOBAL WEEBSITE

EBUSINESS TRAINING

> On the SABIC Specialties ordering website you can place and track your orders 24/7

R
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2.1 CREATE SALES ORDER

Fully Configured Materials
All of the materials you order are set up in our system with our grade, color and packaging

along with possible quality variants.

These are “fully configured” items and the material numbers start with 22XXXXXXX (example:
22067107 =1010-1120-BAG-00-00-00).

You can also order with your own part number on our SABIC Specialties website.
More information about this you can find on the next slides.

> If the item is ending with 00-00-00 you are ordering the standard version of this material.

s S
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STEPS TO CREATE A SALES ORDER

Select Place New Order

Select Customer General Data

Select Product and Create Line Item

Submit Sales Order

View Sales Order Confirmation

Sl

sabia
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CREATE SALES ORDER

Select Place New Order (please note: sample orders cannot be placed thru our website)

A. Click on the Orders menu tab
B. SelectPlace new Order
C. Click Next to proceed

Home  Finance Orders oices  Complaints Finance My Profile  Admin - Home  Product Information

New Order | Orders Tracking | Orders History | Consignment Fill-up | Consignment Issue

Order Placement
1| 2 | 3| | 4 5
I» L) L] L2 L 5—
Choose Type General Data Products Qverview Confirmation
Choose Type

(@ Place new Order

(" Copy of old Order

(" Place Order W.R.T. Quotation

No. 8
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GENERAL DATA

The next step of the Order Placement process is General Data

A. Select the correct data from the dropdowns that appear. If there are multiple options,
dropdown lists will appear to select the applicable information,

* Ship-to-Party: the party that is receiving the material

* SBU: Specialties (defaulted)

» Sales Org: will be defaulted or selectable from drop down menu. (select ship to country)
* Sold-to Party: the party that is ordering the material

» Bill to and end user: select bill to ;who will pay invoice, and end user For special price.

* Inco- and payment terms: will be filled automatically or selectable from drop down menu.
* Currency: select from drop down menu or defaulted in case there is only one option.

B. Click Next to proceed

New Order | Orders Tracking | Consignment Fill-up | Consignment Issue

Order Placement

w—]1] 2 [a—5l—

Choose Type General Data Products Overview Confirmation

‘General Data
SBU Specialties
Sales Org [
Sold-to Party [ =
Ship-toParty | [+

Incoterms

2
Payment Terms

input Currency ||

[3% Cancel] | [ Back ] | [Hiext ]
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GOVERNMENT /MILITARY USAGE WARNING (FOR USA ONLY!)

Depending on the fields selected in Step A, the below screen will open.

Click on Yes or No depending on the applicable answer.

Order Placement B3

Is this sales order for Govt! Military purpose?

> This pop-up message will only come for the customers in the USA.

No. 10
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SELECT PRODUCTS

A. Fill in your order number in the field Customer PO #
B. Select the material either from the My Products or Products tab.

In My Products your part number can be found, and materials can be selected by clicking on the
button Add Material.

If the material you want to order is not listed in the tab My Products, click on the Products tab.
Here you can search for a grade/color (see steps on the next page).

Home Finance Orders Invoices Complaints  Finance My Profile Admin - Home  Product Information

New Order Ordars Tracking | Orders History | Consignment Fill-up | Consignment Issue

Order Placemaent
1 1 2 Sl 4 5 -
Choose Type Gengral Data Products Overves Confimation
Sebect Matersals
v 8 . =
#
Finished poods materiat for Mt Viemon 30000037 2613191 { 9§ Ada Materiat |
Don'l use GATP Test Materal Orty 22033970 HONDAS { 73 Ado Maena |
MV MR10-112 22034019 HONDAS [ 9§ Aca Material
&5 N1E0X_701 - COO - COMP MATERIAL LEVEL 22034186 GTX905-71985 | (§ Adc Materisl
Customer PO# * | A N1SGX_701 -BOM with Off Usage 22034187 XP4OR4-BKIA288 | 3 AdO Matenal | &
AN
Sedected Materials
Loe#® Material Descripton Matenal # Moce of transport Req. Delvery Date Quantey Unt Delote  End User
(i) The Tabie s Empty
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SEARCH FOR A PRODUCT ON THE WEB PORTAL

If the required material does not appear in the tab My Products, click on the Products tab to
search for a grade/color.

Click on the Products tab

s s

A. Click on ﬂ Material # * | /9| |_¥% Add Selected Materials to the List |

B. Fillin the Grade and/or Color that you are looking for. Please note that this field is not
case sensitive, you can search with capital or small letters.

C. Selectthe Start Search button
D. The Max Rows: 30 is standard filled out; it means 30 search results will be populated.

Please =earch for materials E E
Search Criteria Hide Search Criteriz a,

Grade: 121R

Color: (11

Packagng: [ ]
Gaugeininches: | |
Widthininches: [ |
Lengthininches: [ ']
S —
Widthinmm: [ |
Lengthinmm: [ |
O MaxRows: |30 B
|?‘t|5_ﬂﬁ [Reset |
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SEARCH RESULTS

A list with results will be displayed

Click on the material that you would like to select & click the OK button at the right bottom side.

Mease search for maderials

Results Lisi: 30 results found for Maberial #

Meatesial Malerial Descrghon |
DOOOO0000O0G0NE0S0  Widkped {Packaging Material) IC
DOODODOO0ODEDTEDST  HOPE AX 7584 10000 161-1.[SDG-ET0 TEST]

|| DODOODOODOZIMMTETS  C2BS0MF-WMBOAD-BLAG-D0-00-00

DOOOOODO0OZ20MBIZE  646-111-BKS-D0-00-00

DODOO0DO00220M8524  HIPS3I1B0-111-BKR-00-00-00

| DODDOODOOOZZONGAST  646-111-S5K-00-00-00

DODOODOOOOZIONGTOT  C6200-111-BAG-00-00-00

DO00000000 2030545 HIPS3 15011 1-BAG-00-00-00

DO0000000022020249 HIPS3150-111-55K-00-00-00

DON0O0000022031502  686-111-BAG-D0-00-00 BY

[
L
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SELECT THE BUTTON “ADD SELECTED MATERIALS TO THE LIST"

E. Select the button Add Selected Materials to the List

=T T

Log ot .
=alsin

SABIC Speciallies
cBusiness Portal

Admin = Porre Frodust Information

il ranl lidue

i oHTH Firanca dhrtders Inveicas Lo plaint s Fnancn My Prefiln

e Ovdar | Orders Traecking | Ordevd Histery | Consighmess Fill-ugs

_l iy Prochucty

x Y] | i oo Saleried Materal ta e L

Cwinamer POW | Maierigl = [FIABEE
SabatC D) Bt
LLitnk W Dt Cofrie gt el F ekt 3 b Foirty Doty Do Chalifity et Teit i) L

[ Trss ki i Evsgty

UM Carswl | 4 Bk | | Mest g

R EEEEEEEEEEEEEEEEEE————
No. 14



Classification: Internal Use

“bin
sadbia
FULLY CONFIGURED MATERIALS

A. Fillinthe requested delivery date in the field Req. Delivery Date (please enter a day in the
future, today’s date will not be allowed.)

Fill in the Quantity in KG for compounding products.

If applicable, select the applicable End User (formerly OEM) from the dropdown
Click Next to proceed.

If needed you can remove line items from the order by clicking the delete button

* 00

Invoices Complaints Finance My Profile Adenin - Mome Prodoct Information
New Order | Orders Tracking | Ordars Mistory | Consignment Fill-up | Consignmaent [ssue
Order Placessent
- 1 2 3 . s —~
Tnoose Tyce Sanera Data Prodects Cvarviea Corfiemation
Sebect Matenats
el
Matecas Descripton 2 . & -
*
145.RO2GO4IX-BAG-00-00-00 22021345 TEST NON CONS SOLDTO | 9§ ASS Maenal |
14205-000-00-00-08 22033883  W1234567 [ 45 Ada Uanerial |
2200383522033885 22003385 WUATE- 12345 { % Aoc Maneniai |
MOMAT 100R-1131 2200321 KMAT MATERIAL TEST | 53 A0S Manenal |
Customer PO ¥ = | 123454 ) Practom 101 203027 2222 Acs Maserad | o
Swlected Materials —
Loe = Materal Descroton Matera ® Mode of ransgon Reg DelveryCate ~  OCuamesy 4 Y, Delete  End User
000050 14265-000-00-00-08 22033533 Immecdiate Order 2501.2016 \ A 0000 N =3 - § No Enda User -
At —"

No. 15



Classification: Internal Use

SUBMIT SALES ORDER

Sl

sabica

In the Overview screen, the summary of the Sales Order is displayed.
Review the details of the sales order and make any changes if required.

If something is incorrect on your Sales Order, or if you disagree on the displayed price,
displayed lead time, please click the Reject button (further instructions on next page).
The reject button gives you the opportunity to add a message to your Customer Service
representative. This does not mean the order will be cancelled.

* [1] 2] E] |4 )
ChosseType  GawsiDala Produsts  Oveiew  Cordmation
Sales Order Cvarview
Customer PO 2 123058
$BU Sabic IPUS LLG
Sold-to Party DOHOSE424 - EIMO AMERICA US VICKSBURD
Ship-to Party v
Incioberms 1 C
Incoterms Z (location) '
Paymend Terma % Diarys Afer lrvepace Daile

Scheduled Orde Items

Ling llem B Material Desir.  Matenadd Fequesind Date  Proposed Del Daln  Reg Quentity  Cood Cranifly  Und

Q00010 13ER-112 ZR000443% 04,05 2016
H

* Prican and avadability ane subject 1o change pending final confirmation
= KG = 200462 LB

- |
1

1.250.000 | KG

Total Hems 1
Tolsl Value J Sugect Jo TanSerchapes

Teral Confiermed Cuantity 1000

Wod of yenspan.  Conf Qoy in KGILE]  PrceG Total End User Adiept | Repst
Simndand Coder 0000M,000) | USD12Z0l | USDO.OD i i
0.00000,000) 0

No. 16



Classification: Internal Use
o

DISAGREE ON PRICE OR LEAD TIME? FOLLOW THESE INSTRUCTIONS

If you don’t agree with the price, or given lead time or anything else on your order, or if you want
to leave a message, to your customer service contact person please do the following.

A. Click Reject
B. Fillinthe mandatory drop down box for with the reason and enter a Message box, as to why
you are rejecting (include any details provided by your account manager)

Scheduled Order Item s
Mater il Des cr. Mater ial # Requested Date Proposed Del. Date Req. Quantity  Unit Quantity in KG  Frica/KG Tatsl End User Acceapt Reject
141R-701-0-CE 00-00-00 22027985 22082017 28082017 5,000,000 KG 5,000.000 EUR 10.40 BUR 52000.00 . C
»

Ress on for Rejection: |F‘riDE Dis agreement |V|

Fleas s anter your Message: | PRICE IS INCORRECT. CORRECT PRICEIS ... EUR/KIG |
Scheduled Order ltems
Mater il Des cr. Mster il % Requested Date Froposed Del Date Req. Quantity  Unit Quartity in KG  Frice/kG Totsl End Uses Accept  Reject
141R-701-OCE (0-00-00 22027085 22.00.2017 28082017 5000000 KG 5000000 EUR10.40 EUIR 52000.00 C EOH

.
Reas on for Rejection: Lesdtine Review [=]

Fless e enter your Message: || EAD TIMEIS TOO LONG. ALEASECHECK.

The order will be saved with a Price Disagreement Block (hold) or Lead Time Review (hold) along with your
comments. Your Customer Service Representative and/or Account Manager will follow up with you.

Please note that your order line will be displayed in red, if SABIC Specialties cannot meet your requested delivery
date. A field with the proposed delivery date will be shown with the date that SABIC Specialties can meet. When
the requested delivery date cannot be made the total confirmed quantity (for price) will be 0.00.

No. 17
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SUBMIT YOUR SALES ORDER VIA THE SABIC WEB PORTAL
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A. Read the terms and conditions by clicking on the link GENERAL TERMS AND CONDITION
OF SALE and then click the Terms and Conditions checkbox

B. Click on Submit Sales Order

Customer PO 2 pracl

Sodd-to Paty
Shigrto Pasty

ncobterms 1 M
Incoterma 2 [location)

Payment Terma

Scheduled Dnder lSems

Ling g #  Material Doscr.  Maderial # Requested Date Proposed Del Dase  Fleq Quardity Cond Quantly LUnk

000010 | 134R142 0004425 £4.06.2018 1260000 [ ko
E

Prices and availabify are sulbjr, ge pending final confirmation
1 KG = 2204852 LB

lerms & Conditions
o | ascept the Cenenl Conditions of Sale [ GEMNERAL TERMS AND COMDITIONS OF SALE

[ ¥ Cancel | | [ Back | | [Submit Sales Order

Total tems. 1
Total Value 0 Subyect i TRLSEChages

Total Confirmed Guantity 0,000

Mgt of ranapoert. Cond, Oy in KGILE)  PriceG Total Eredl Liner
Sanard Order ooomonn Usoomo
0.00070.000) 0

Avcept  Repct
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VIEW WEB PORTAL ACKNOWLEDGEMENT

The Sales Order acknowledgement and the Order Number are displayed on the Confirmation

screen.

A. Youcan download the order request using the link Download Order Request as PDF.
Please do not regard this as an order confirmation as that will be communicated to you
via regular channels at a later stage. Please NOTE: This PDF document
(Acknowledgement) is only displayed this ONE TIME. Once you click off of this page, you
will no longer be able to access this PDF/document.

B. A new order can be
created by clicking on
Create New Order

Home Products Orders Manage Shipments Invoices Complaints My Profile Ad
New Order | Orders Tracking | Orders History | Consignment Fill-up

Order Placement

—ill—l—E—l—E—

Choose Type Ganaral Data Products Overview Confirmation

[3+ sales Order Confirmation

Thank you!

Your rﬂq“ﬂ't has been saved under Order Number 1061401
& pownload Order Request as PDF

Create New Order

No. 19
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2.2 COPY FROM PREVIOUS ORDER

A. Click on Orders in the menu tab
B. Select Copy of old Order

C. Enter the previous SABIC Specialties Order Number that you want to copy
D. Click Next

eBusiness Portal

| Pl

Mew (brder | Orders Tracking Orders Hivtary Cenalgnment Filllug | Consignement o

Crder PUrLpTeL
" 1 E] ] 1 3 -
Chaons Trpe Deraral Data Frocicty e Confmaton
Cheacasr Typs
Finin e L

Pt ]

The system copies data from the previous order into the General Data and the Products sections

General Data includes: sold to, ship to, payer, bill to party, incoterms, payment terms and currency
Products includes: customer PO number, materials and packaging

A new order will be created as a copy from the previous order. You can adjust the relevant fields and
submit according to the instructions provided on the previous pages.

No. 21
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2.3 CREATE A CONSIGNMENT FILL-UP ORDER

If you have a consignment arrangement with SABIC Specialties, you can create a
Consignment Fill-up order in the web portal.

Select Place New Order

A. Select Orders from the menu bar
B. Click on the tab Consignment Fill-up

eBusiness Portal 109 off ﬁ-ll_u.l
sdbin

You can then adjust the relevant fields and submit the order according to the instructions
provided on the previous pages.

No. 23
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2.4 CREATE CONSIGNMENT ISSUE ORDER

This option will only be available to users that have been registered and have a formal
signed consignment contract with SABIC Specialties.

A. In the menu click on Orders
B. Click on the tab Consignment Issue

Complaints My Profile

SEU Innovative Plastcs
Sales Org SABIZ IF US LLC

Sold-to Party | =

Ship-to Party

Incoberme

nEatarme 2 [

Payment Tarma
Load the products you want to invoice into your sales order and continue the order entry
process.

No. 25
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2.5 MANAGE ORDERS
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For monitoring orders, select Order Tracking from the Orders menu

You will then find a list of all your order line items with SABIC Specialties.

From the Order Tracking tab, you can download order confirmation and invoices and make
changes / cancellations (rejections) to your open confirmed orders (see next page for an

overview).

SABIC Specialties welcome Mr.
g ' Cusl ISRT 4
eRusiness Portal

Home Orders Invoices Complaints My Profile

Mew Order | Orders Tracking | Consignment Fill-up | Consignment Issue

Log off

Sy

sadbic

‘Order Tracking

Select Sold-To (0010056701 [ 1=]

Filter By

Product |Product =] Ship-To |Ship To =]
Status

Grade Grade

[ Search By Order | [ Search By Delivery | [ Search By Shipment # | [ Search By PO# | [ Search by Confirmed Delivery Date | [ Download Excel [ | [ Clear Filter |

i
test 1325789 000020
test chrome repr 1325792 000310
test 1325789 000010
test 1325789 864359715 000030

22018813 MLT4TOR-701-BAG-00-
00-00

22021309 122-BK1D164-0CT-
00-00-00
580.000 30.06.2016 22020687 N180X-GY2E409-0CT-
00-00-00
458620 21.06.2016 22017671 C2850-701-0CT-00-00-
oo

Restricted Products

Restricted Products

B Unconfirmed
@ Unconfirmed
B Confirmed

B Confirmed
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This overview shows a status overview of your orders. Some key data can be found in this overview:

00w

SABIC Sspeciallies

ecBusine

Finance Orders Involces Complaints

<5 Portal

SABIC Specialties order number
Your order number
SABIC material description
Confirmed delivery date

Finance My Profile  Admin - Home

E
F.
G.
H

SABIC Specialties material number

Confirmed quantity
Order blocks (orders on HOLD)

Order status

Product Information

Al

sabia

Produci | Product J:I
porioa [t e wmeis %)
Gade [Gaos |

Ship.Te Ship To
Stats | Slatus =

|:0j I_—GE Sowlllsouh wm[lsmnwmmo»—m ecumo

lmmmmm

1DTaRsT
1079853

1o7oned
1079053

1073801
1079602

107907

1078607

1079907

SFS_FUT_1 material HALE
Fris testing 177116 | GO30MS -112 Test for
Variant Matching
L material HALE
Kris tesbng 1716 | DOGOMS5 -112 Test for
Variant Matching
BestVC rangd 9030-112 Range SFS
" EMAT
aqwdfignd $030-112 Range SFS
EMAT
Warant Matching SFS MAT Vanant -

DG SOOW 150000 -
MM

‘Variant Matching SFS MAT Vanant -
110G SO0W 150000 -
)

Vanant Malching XELDSAC-YWICIHT

000010
000030

000020
o000

0o0a10

000010

O00010

000030

(H,

| Mstirial 8 | Connmibtd Guantty | Pockagiea | Demvery Block | Orter Sud

22035504
200012488

22035504
ZH0012488

230012484

200012484

22035128

22035128

230000031

I Unconds
Il Uncond

Il Unconde
I Uncondr

I Uncondr
I Uncondr

I Unconsir

I Uncondr

I Uncondr
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OPTIONS WITHIN MANAGE ORDERS

w >

In case of multiple Sold-To’s, different Sold-To’s can be selected from the dropdown
The overview can also be filtered on Product, Period, Grade, Ship-To or Status
To search in the overview, use one of the different Search By options

» Adjust the sequence of the columns by dragging them to a new position
Download the list of Order Line items displayed by clicking on Download Excel

Order Tracking

Select Sold-To |

Filter By

[=

Product |Froduct >l Ship-To |Ship To [w]
Period |Lastdweeks |+ Status | Status =]
Grade  [Grade = il

D
. !

ch By Order | | Search By Delivery | Search By Shipment # | | Search By PO# | | Search by Confirmed Delivery Date | | Download Excel (= | | Clear Filter |

No. 29
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SEARCH WITH SABIC SPECIALTIES ORDER NUMBER

A. To open the details of an order, click on the SABIC Specialties Order number

SABIC Specialties
eBusiness Portal

e bl

sabia

Naw Oeder | Ordors Tracking | Ocdors Mistory | Consignment Filoup | Consignmaent lssus

Sotect Scis.To | |i=]

1 Pty

Prodect | Proouxi &wo To -]
Poriog [Latdmests  I§] Sanes 908 =

Grade  Grace =

[Baarch By Order | [Saarcn By Debvery | | Search By Shipment # || Search By P04 | [Saarch by Confirmed Celvery Oate | [ Download Excel 1 | [ Clear Fier |

gmwmmmmmm "] G | Quastiy | Fachagng | Gatvery ok | Order S2e

WIZGL  Verant Makheg JORGAL-YWROO0T Q000 290000C) W et
1000018 Tewt FRIS-WMID004-80 w003 e W ot
WS 56U Test TEST HALS 1 st Q00010 200912 B Uncont
WBN1IS Testsx Gmen Q00000 W reant
s
1002925 Wt un T et 9000112 Rarge 553 000010 TH0012484 W ot
OMAT
1002120 et - 290000000 14065-005-00-00-00 000019 0Nan - Pree W rcont
Daaeerment
0TIEE w2 SFS MAY Varare - 000010 2035128 W Lo
G SO0W $5000K ~
e
1157852342 TR 12BAG00-00- 000010 22008514 emwssron B Uncon
03 wog
JOTZHA  WMVCountor S  GOJOMS 112 Test Sor 000019 001248 W ot
Varet Ma ey
100035 080158 JRA0PAL- Y NRCO0T- Q000G prosiast) Pem 098 T W ot
000000 wog
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ORDER DETAILS

A. The order details can be found in the Order Details tab, at the bottom below the total
value you can find also your customer part number.

B. If the delivery has been created and the material is ready to ship, or has already
shipped, click on the Shipment Details tab to find more information.

Home Orders Invoices Complaints My Profile

Mew Order | Orders Tracking | Consignment Fill-up | Consignment Issue

Order Details Shipment Details [H][][E]

Delivery Information

Order Information

Order Type Order Ship-To city STATESVILLE Destination Country a Order Confirmation
SABIC Reference (5.0 #) 1325780 Ship - To entity (name) MACK MOLDING Ship-To Address 148 WATERTANK ROAD

28677 STATESVILLE
Customer Reference (P.O ) fest PO Box

Usa
Order Issue Date MAY 28, 2016

Mode of transport Standard Order Destination Port MNC Zip-28 Series

Requested Delivery Date JUN 30, 2016
Hern # ag Delivery ltem Information
Product ordered (grade name) (C2550-701-0CT-00-00-00
TETEL ~LrinE 25400463 DODOTO MAY 31, 2016 2720.000
Order Quantity 4,080.000 264904653 900001 O MAY 31, 2016 0002204008  2720.000
Dispatched Quantity 0.000 86439715 DODO10 Ty MAY 31, 2016 870.3580
Remaning Quantity: 4, 080.000 86439715 200001 MAY 31, 2016 O00DDOLCEHLK  870.380
Planned quantity (confirmed) 489.620 EAD Pending if Blank
Unit of Measure Kilogram

* Click on the Delivery item # to navigate to corresponding Invoice
Contact Person Name BRAD BUTLE

Item confirmed delivery date  JUN 21, 2016
Item requested delivery date  MAY 31, 2016

End User | ,Inc.
Total Value

Customer Mate rial
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DOWNLOAD DOCUMENTS FROM THE PORTAL

From the Order Tracking tab, you can download Order Confirmation and Certificates of
Analysis; when available. If you click on the icon on the top right side (see screenshot
below), you can download your document in PDF and save to your local PC.

SABIC Specialties
eBusiness Portal

Con. dants My Profie Adomen

Orders Mistory | Consignment Fll-up | Consignment Lssus

Ovder Information

Oeger Type COocee

SADIC Reterence (3.0 1) 1001454

Customes Reference (PO %) sl ot 00 web pona

Ovder lnsue Oate MAN 39, 208

Requested Delvery Date AP 08, 205 Moce of vasapan Stanvaees Oeser Destnaton Port O3 . Free On Boas

reo s w0

Prodet ordiwed e mums), S00MS 112 Tt o Vit v | 1L LT LT L T R
Material & 200012688

Ower Guantity 192 S580500% 0N QY APRC 14, 2010 M2

Ovapatched Quanty 3a282m4 v
Remarsng Quantsty: Qoo * Cick oo Be Uelivery fiem § 10 aavigale 55 comesponding lnvoice

Plasned quaniity jconfiomed) 3420274

Un of Measure L)

Contact Person Name oovne

Bem confirmed delivery date AP NS 200
Bem roguested delivery date  APTL 02 2008
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MANAGE ORDERS — CHANGE MTI ORDERS VIA THE PORTAL

From the Order Tracking tab, you can change your MTI (make to inventory/stocked) orders. If the
fields show as white (as shown below), then you can update the fields below.

Fields which can be changed are: Customer Reference (Purchase Order number), Order Quantity and
Requested Delivery Date.

Click on Update at the left bottom side of the screen to save your changes.

Home Orders Invoices Complaints Finance My Profile  Admin - Home

New Order Orders Tracking || Orders History | Consignment Fill-up

Order Information

Ship-To city WILSONVILLE Destination Country USA
Order Type Order
Ship - To entity (name) Ship-To Address
SABIC Reference (5.0 #): 1075740
Customer Reference (P.O #): |t‘l‘t‘l‘l
Order Issue Date MAY 20, 2015 Mode of transpo Standard Order Destination Port ~ USA
Requested Delivery Date MAY 27, 2015 Delivery Item Information
ltem # 20 Shipment# Del# Delltem# LoadDt Batch# Actual Qnty ShipmentStart Dt EstArrival Dt Delivered Dt Vessel VoyageNo Del Status Transport

Product ordered (grade name) HDPE AX 7584 10000 161
[i] Delivery Not created

Material # 22034025

Requested Quantity [30.000 :]
Dispatched Quantity 0,000

Remaning Quantity: 30,000

Planned quantity (confirmed) 30,000
Unit of Measure KG
Contact Person Name

Item confirmed delivery date ~ MAY 27, 2015

Item requested delivery date 27.05.2015

Total Value 300,00 USD

[] Cancel Order

[ Download other documents |[ [ Download Order || Create New Complaint |[4 Back[ Update
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MANAGE ORDERS — CANCEL/REJECT AN ORDER VIA THE PORTAL

From the Order Tracking tab, you can cancel/reject your MTI (make to inventory/stocked)
orders before the they have reached the delivery status.

Check the Cancel Order box at the bottom left side of the screen after you have download
your order.

Click on Update at the left bottom side of the screen to save your cancellation.

Home Orders Invoices Complaints Finance My Profile  Admin - Home

New Order | Orders Tracking | Orders History | Consignment Fill-up

Ao S e

Order Information
Ship-To city WILSONVILLE Destination Country USA
Order Type Order
Ship - To entity (name) Ship-To Address
SABIC Reference (S.0 #): 1075740
Customer Reference (P.O #): |l‘m‘l
Order Issue Date MAY 20, 2015 Mode of transpo Standard Order Destination Port ~ USA
Requested Delivery Date MAY 27, 2015 Delivery Item Information
Item # 20 Shipment# Del# Delltem# LoadDt Batch# Actual Qnty Shipment Start Dt Est Arrival Dt Delivered Dt.  Vessel Voyage No Del Status  Transport
Product ordered (grade name) HDPE AX 7584 10000 161
Material # 22034025 (] Delivary Not created
Requested Quantity |30.000 :]
Dispatched Quantity 0,000
Remaning Quantity: 30,000

Planned quantity (confirmed) 30,000
Unit of Measure KG
Contact Person Name

ltem confirmed delivery date  MAY 27, 2015

ltem requested delivery date 27.05.2015

Total Value 300,00 USD

["] Cancel Order

[ Download ether documents |[ &5 Download Order |[ Create New Complaint |[4 Back'] Update | '
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4.1 MANAGE OPEN INVOICES

A. Select Invoice from the menu

B. Click on Open Invoices to see the list of your Open Invoices with the details of the payer, invoice
number, due date, days overdue, amount, currency and status.

SABIC specialties
eRBusiness Portal

Home  Finance  Ovders - Complaints Finance My Profile  Admin - Home  Product Information
Open Involces | Invoices History

Select Sold-Te =

VIS 2 O garesssy o701 2018 [redirdea}]] 2 800 Uso Cretet Dt
VO0S DR O3 garasssq e 01 2018 e 2018 2 1000 usD Creer Due
OO o p O garessoe 13002098 e 208 2 800 USD Creer Dum
O e O JATEESH 10712006 e 206 2 200800 USD Cheid D
VOOS 206 O FATERETS 15072018 25012016 1] 15000 USD oot D
1005 2500 0 JaT456T 19012016 24022018 2 200000 USOD Chein O
Vo0 200 O §TE88TT 1500712018 18032018 &1 200000 USD [T
C. Filter options: payer, ship to or period E. Search for individual invoices by entering the invoice

D. Download the list of invoices number in the empty field

F. Click on the invoice number to get more details on a
specific invoice
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4.2 INVOICE HISTORY

A. Select Invoice from the menu

B. Click on Invoices History to see the list of paid invoices with the details of the payer, invoice number,
invoice date, clearing date.

eBusiness Portal

Complaints Fimance My Profile Admin - Homea  Produect Informaticn

Switch SoldTo |
Fiser By

Payer | Fip-Te |

=] sev|
issue Daee 20012016 (4022006 |

gl:::—lz::—meimz-mr——-

C. Filter options: payer, ship to or period E. Search for individual invoices by entering the invoice
D. Download the list of invoices number in the empty field

F. Click on the invoice number to get more details on a
specific invoice
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MY PROFILE
A. Select My Profile from the menu
SABIC Specialties Lag off ey
eBusiness Portal - ;t,.ﬂb.‘la

voltes  Complaints My Profile

FAQ and Help
There are several options:

B. Update User Information (if there is a change in the language setting, a popup will appear to
refresh the window).

C. Change Password
D. View Account Information details of other Sold-to, Ship-to, Payer parties

e Ol Canmplainis My Prolale

Time w Languape Ersginh = il Fegeai

Laat Mot Tiiphons Member Paanaced ot be B charciens kg w5
House & Sreet Mcie Ramites Ramntt SEaiu Chisacter LEGHEMS
Poatsl Code Fax Mo [

city Emait 1

ftow]

.
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2. For any questions related to this SABIC Specialties |

website: please contact your local Customer |
W Service Representative.
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