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STEP 1

Customer logs on to SABIC E-Commerce website: 

https://ebusiness.sabic.com/irj/portal and clicks on 

Forgot/Locked Password:

STEP 2

Enter your User ID, which is your email address (all lower case), 

and then click the SUBMIT button. A temporary password will be 

sent to this email address. 

Note: The email from SABIC system might end up in customer Junk Inbox

How to get your new Password

https://ebusiness.sabic.com/irj/portal
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Keep this screen open and go to your email to find the automated email. Shown below… 

Next Steps….

Example of the automated email you should receive.  If you don’t see it, check your Junk/Spam 

email folder.  Depending on your company’s setting it could be routed there.

yourname@yourco.com
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Change Password screen should now open up !

Go back to your web page and click the Back button
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Enter the temporary password you got in the email in the Old Password

Think of a new password (write it down! And enter it in the New Password box, 

and enter it again in Confirm Password.  Then Press Change
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You are brought to the SABIC Home page and you can now start using the portal.
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Note:  In My Profile, you can reset your password 

anytime you need to !

Go to My Profile Go to Change Password.  Put in your old password into 

the Old Password field, and create your new password, 

confirm, and click Change 

Don’t forget to click Change 


